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OVERVIEW 

Gilbert has proven time and time again to truly be a City of the Future. Gilbert’s mission to 
anticipate, create, and help people displays how much the residents’ matter. Non-profit 
organizations do their part to provide Gilbert’s residents and those around Gilbert with 
opportunities to improve themselves and their way of life. 

 
Gilbert’s Neighbor 2 Neighbor program and 
general funds distribution are how Gilbert 
assists these non-profits in providing 
services. For FY 18-19, 22 organizations were 
chosen to receive funding.  
 
The non-profit organizations are categorized 
into priority groupings, which go as follows: 
Priority 1 – Families in Crisis, Priority 2 – 
Mental Health & Substance Abuse 
Treatment, Priority 3 – Low/Moderate 
Income Individuals, Priority 4 – 

Elderly/Seniors, Priority 5 – Homeless Individuals & Families, Priority 6 – Special Needs 
Individuals, Priority 7 – Youth, Priority 8 – Immigrants and Priority 9 – Culturally Diverse 
Individuals & Families.  Priorities 6, 8, and 9 had no applicants for FY 19-20.  
 
The following summary breaks down Gilbert’s non-profit funds for the fiscal year 2018-2019 (FY 
19-20).  

 
➢ $342,000 FROM GENERAL FUNDS & $88,000 FROM NEIGHBOR 2 NEIGHBOR / SMS*  

*SMS refers to Save My Stamp – Funds that are derived from ad space sold and delivered in utility bills 

➢ AN ADDITIONAL $12,000 WERE ABLE TO BE DISTRIBUTED, WHICH WERE OBTAINED BY 
FOR OUR CITY’S IRUN FOR GOOD EVENT 

➢ $442,000 IN TOTAL FUNDS DISTRIBUTED 
 
Further information about the funding process and how to apply for funding can be found on 
Gilbert’s Non-Profit site: 
https://www.gilbertaz.gov/residents/community-and-neighborhood-services/community-
resources/non-profit-funding 

https://www.gilbertaz.gov/residents/community-and-neighborhood-services/community-resources/non-profit-funding
https://www.gilbertaz.gov/residents/community-and-neighborhood-services/community-resources/non-profit-funding
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FUNDS DISTRIBUTED 

 

TOTAL

TOTAL

TOTAL

TOTAL

TOTAL

TOTAL

FY 18-19 TOTAL

178,000.00$      153,300.00$      

52,125.00$        33,000.00$        

PRIORITY  8: Immiggrants

PRIORITY  6: Special 

Needs Individuals

PRIORITY 9: Culturally 

Diverse Individuals & 

Families

N/A

6,000.00$          

5,000.00$          

10,000.00$        

-

-

5,000.00$          

-

5,000.00$          

Alzheimer's Association 5,000.00$          5,000.00$          

PRIORITY  7: Youth

Hope For Addiction (Formerly R2R)

Open Arms Care Center

United Food Bank

PRIORITY  2: Mental 

Health & Substance 

Abuse Treatment (Paid 

with Irun for Good Funds) PSA  Behavioral Health Agency 10,000.00$        

Boys & Girls Club - Gilbert Branch

Matthew's Crossing Food Bank

Midwest Food Bank

PRIORITY  1: Families in 

Crisis (Includes Domestic 

Violence

PRIORITY  3: 

Low/Moderate Income 

Individuals

PRIORITY  4: 

Elderly/Seniors

PRIORITY  5: Homeless 

Individuals & Families

Shoebox Ministry

Aid to Adoption of Special Kids (AASK)

Big Brothers Big Sisters

About Care

East Valley Adult Resources

Mercy Housing Southwest

A New Leaf, Inc. (East Valley Men's Center)

A New Leaf, Inc. (La Mesita Family Shelter)

House of Refuge

AMOUNTS 

REQUESTED

123,000.00$      

20,000.00$        

15,000.00$        

10,000.00$        

21,500.00$        

NON-PROFIT PRIORITY 

CATEGORIZATION
ORGANIZATION

AZCEND

Catholic Charities Community Services

Child Crisis Center (Shelter/Foster Services)

Chrysalis

ICAN - Chandler/Gilbert

AMOUNTS 

RECEIVED

123,000.00$      

20,000.00$        

10,000.00$        

10,000.00$        

12,000.00$        

10,000.00$        

24,200.00$        

22,026.00$        

5,000.00$          

18,000.00$        

20,000.00$        

15,000.00$        

10,000.00$        

22,125.00$        

10,000.00$        

1,500.00$          

15,000.00$        

8,000.00$          

5,000.00$          

11,300.00$        

14,000.00$        

5,000.00$          

8,000.00$          

5,000.00$          

1,500.00$          

115,000.00$      

12,000.00$        

21,000.00$        20,000.00$        

60,700.00$        73,226.00$        

125,000.00$      

10,000.00$        

5,500.00$          

513,851.00$      442,000.00$      

168,000.00$      163,000.00$      

-

5,000.00$          

5,000.00$          

10,000.00$        

-

-

15,000.00$        

10,000.00$        

6,500.00$          

24,200.00$        

Child Crisis Center

N/A

N/A

Save the Family Foundation of Arizona
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SERVICE HIGHLIGHTS 
 

2360 ELDERLY INDIVIDUALS 

IN GILBERT RECEIVED 

SERVICES 

SIX ORGANIZATIONS PROVIDED 

RESOURCES TO 130 HOMELESS 

INDIVIDUALS & FAMILIES IN GILBERT 

 

23,728 

GILBERT 

RESIDENTS 

SERVED 
 

3989 BED 

NIGHTS 

GIVEN TO 

RESIDENTS 
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ORGANIZATION HIGHLIGHTS 

PRIORITY 1: FAMILIES IN CRISIS (INCLUDES DOMESTIC VIOLENCE) 
 AZCEND (Gilbert CAP): Provides financial assistance while running the Gilbert CAP office 

to maintain home life stability through crisis (i.e. Utility bill assistance, eviction prevention, 

case management, food boxes, clothing assistance, job training and referrals, etc.) 

o From July 1st, 2018– June 30th, 2019 (FY 18-19), AZCEND (Gilbert CAP) assisted with 199 

mortgage or utility payments to help Gilbert residents, along with 1,845 referrals for 

food boxes, clothing, job training, home repairs and other resources 

▪ Also, for FY 18-19 the Gilbert CAP Office served 1,789 unduplicated Gilbert 

residents, where a total of 999 residents received direct financial assistance  

 CATHOLIC CHARITIES COMMUNITY SERVICES: Provides resources to those at risk or in 

crisis, regardless of faith preference, in order to help individuals and families. Some programs 

and resources fall under the areas of foster care, adoption, Head Start, veterans, sex-

trafficked survivors, domestic violence victims, homeless, and youth development. 

o For FY 18-19, 200 bed nights were provided for 50 unduplicated Gilbert residents, 52 

support sessions, and 20 hours of counseling 

o 97% of clients felt safe after completion of case assistance; 49 program surveys 

completed by clients showing results of 99% of respondents now know how to 

maintain their safety; 100% increased their knowledge of domestic violence and the 

effect on their lives, and 98% increased their knowledge of resources 

 CHILD CRISIS CENTER (FAMILY EDUCATION): No cost classes and workshops offered, 

reinforce parenting skills, strengthen families to prevent child abuse and neglect 

o 428 opportunities to learn from the crisis center 

o Provided services to 112 new Gilbert residents and 52 returning Gilbert residents; 

these residents took part in 235 educational opportunities throughout the community 

 CHRYSALIS: Thrives to lead the community to prevent and find solutions to domestic abuse 

o The Victim Services Program reported 91% of clients have improved their safety and 

88% improved their self-efficiency 

o For FY 18-19, Fifteen (15) new Gilbert residents were served, with ongoing residents 

being served the total amount of Gilbert residents served was 35 
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▪ October 2018 – Chrysalis became the first domestic violence organization in the 

nation to be certified as a Trauma Informed Organization; meaning a 

strengthened organization to improve client interactions, increase community 

understanding of how trauma affects mental and physical development, and 

how to manage or reverse effects to heal domestic violence victims 

PRIORITY 2: MENTAL HEALTH & SUBSTANCE ABUSE TREATMENT GROUP 
 HOPE FOR ADDICTION: Provides support and care for those struggling with addiction 

o Mentor guidance in job support, budgeting, parenting, personal responsibility, etc. 

o 473 services received by 36 Gilbert residents 

 ICAN: Provides free, comprehensive programs to youth to become productive, self-

confident, and responsible; engages in encouragement of youth to practice real life skills, 

hands-on learning, staff/volunteers serve as role models, and provides community service 

projects 

o 850 new Gilbert residents served in FY 18-19 

PRIORITY 3: LOW/MODERATE INCOME INDIVIDUALS 
 BOYS & GIRLS CLUB – GILBERT BRANCH: Enables all individuals to reach their full 

potential to be productive, caring, and responsible members of the community 

o Focuses on the following: Building a safe and positive environment, establish 

supportive relationships, create fun, offer opportunities while setting expectations, 

and provide recognition 

o For FY 18-19, 609 Gilbert residents served 

▪ Additional 230 Gilbert youth were served at another Boys & Girls Club 

o 90% of participants achieve on-time grade progression, 95% are on track to complete 

high school, 80% of participating teens have a plan for continuing education and career 

placement 

 MATTHEW’S CROSSING FOOD BANK: Battles hunger by providing necessities to those 

in need 

o Provides weekend food bags (contains 2 breakfasts, 2 lunches, 2 dinners and a variety 

of snacks, weekday food closets (13 schools are stocked with food for students in need 

and their families), and summer school snack packs (contains 8-10 snack packs for 

those in east valley summer school) 
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o For FY 18-19, 265 new Gilbert residents were served, while another 625 were already 

receiving service, which totals to 890 residents served 

▪ Food closets are in three (3) Gilbert High Schools and two (2) in Chandler 

Gilbert Community College 

 MIDWEST FOOD BANK: Provides food boxes to those in need 

o 3,160 total residents served in FY 18-19 (2,620 were new residents) 

 OPEN ARMS CARE CENTER: Provides supplemental food and clothing 

o Funds from FY 18-19 received allowed for higher volume of food to be provided, 

routine supplies of food are now able to be collected for disbursement with better 

refrigeration 

o 719 new individual Gilbert residents served in FY 18-19 

 UNITED FOOD BANK: Stores and distributes food to partners to be given to those with a 

lower income, along with providing educational and advocacy initiatives to those with low 

income 

o 554,745 meals were provided to Gilbert residents in FY 18-19 

PRIORITY 4: ELDERLY/SENIORS 
 ABOUT CARE: Delivers care and support to the elderly and physically challenged to 

encourage and enable independent living 

o For FY 18-19, 116 new individual Gilbert residents were served; combined with 

ongoing residents being served (727 residents) a total of 843 Gilbert residents were 

served 

 ALZHEIMER’S ASSOCIATION: Provides and enhances care and support for all affected; 

and reduces the risk of dementia through the promotion of brain health 

o Provided Helpline/Information & Referral, family care consultation, education 

sessions, and support groups to Gilbert residents throughout the year; servicing more 

than 200 Gilbert residents 

 EAST VALLEY ADULT RESOURCES: Empower the elderly and their families to engage in 

the community while remaining independent 

o 413 service contacts made during FY 18-19 
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 MERCY HOUSING SOUTHWEST: Provides affordable housing, on-site education, and 

preventive health and wellness services to low-income senior residents living at the Page 

Commons property in Gilbert 

o About 72% used the food and health services 

o 90% of residents participated in events reducing isolation between one another 

o 50 new Gilbert residents and a continuing 127 residents received services in FY 18-19 

with funds from Gilbert; another 251 Gilbert residents were served with funds derived 

from other sources to Mercy Housing 

PRIORITY 5: HOMELESS INDIVIDUALS & FAMILIES 
 A NEW LEAF (EAST VALLEY MEN’S CENTER): Provides shelter and necessities for up to 

120 days 
o Additional services include financial literacy help, workforce development, 

transportation, legal and housing assistance, and educational support 

o Combined, the East Valley Men’s Center and La Mesita Family Shelter, provided 

services to fourteen (14) Gilbert individuals 

o 30% of individuals moved into independent housing, 100% reached self-sufficiency 

(according to Arizona’s Self-sufficiency Matrix), 27% improved or earned employment, 

and 91% reported an increased knowledge of community resources 

 A NEW LEAF (LA MESITA FAMILY SHELTER): *See above, A New Leaf operates both the 

East Valley Men’s Center and La Mesita Family Shelter. Funding goes towards both areas. * 

 HOUSE OF REFUGE: Provides transitional housing for families in crisis and helps teach self-

sufficiency 

o 25 new Gilbert residents were served, with an ongoing 50 for a total of 75 residents 

served in FY 18-19 

 SAVE THE FAMILY FOUNDATION OF ARIZONA: Addresses poverty and engages with 

families to overcome homelessness 

o Helps provide long-term shelter, re-housing, and support services 

▪ Average stay for families: 9 months 

o 100% of homeless families moved to permanent homes with 10 months, 33% of 

Gilbert adults earned full-time employment, 100% of Gilbert adults showed 

improvement in parenting skills, life skills, relationships, and self-image 
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o For FY 18-19, six (6) new Gilbert residents were served with another two (2) receiving 

ongoing services 

 SHOEBOX MINISTRY: Coordinates collection & distribution of toiletry items 

o 638 Gilbert residents served (130 were new residents being served) 

PRIORITY 7: YOUTH 
 AID TO ADOPTION OF SPECIAL KIDS (AASK): Finds relationships for children in foster 

care 
o Connects children with foster families, adoptive families, siblings, and adult mentors 

o For FY 18-19, Fourteen (14) unduplicated youth from gilbert were matched to an adult 

mentor 

o Mentors assist during critical times, such as finishing high school, gaining a GED, or 

beginning to receive a college education 

 BIG BROTHERS BIG SISTERS: Support and mentoring through one-to-one relationships for 

youth 

o 39 Gilbert youth received mentoring services in FY 18-19; 15 (fifteen) group events 

throughout the year (Exceeded goal of 12) 

 CHILD CRISIS CENTER (Children’s Emergency Placement Program): Creates a safe, 

abuse free, and neglect free environment; Vision of “Safe kids. Strong Families.” 

o The Emergency Children’s Placement Program gives care to children who have been 

removed from their families due to neglect, abuse, and or other poor treatment 

o Shelters children who are voluntarily placed in due to no other care options for the 

family during extreme duress 

▪ Services offered at no cost to the families 

o Children birth-17 years can also be placed into a licensed foster care home monitored 

by Child Crisis Arizona 

o FY 18-19: Fourteen (14) Gilbert residents became licensed for foster care, 170 nights of 

care were provided to two (2) Gilbert children, 30 Gilbert households cared and 

monitored 55 children throughout FY 18-19 
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https://azcend.org/
https://childcrisisaz.org/
https://noabuse.org/
https://www.myhopeforaddiction.com/
http://icanaz.org/
https://www.matthewscrossing.org/welcome_about_hunger
https://midwestfoodbank.org/
https://www.evadultresources.org/
https://www.turnanewleaf.org/
https://savethefamily.org/
https://www.aask-az.org/
https://shoeboxministry.org/

